
BUSINESS PRACTICE CONSULTING.
AutoStar offers best business practice consulting services. Our consultants have
extensive industry expertise and are active participants in national trade organizations. 

IMPLEMENTATION AND TRAINING.
Once the system is installed and your data is tested, our consultants could be present on-site overseeing the 
implementation and training. Knowledge transfer is critical to the success of any technology adoption. Experi-
enced trainers will spend the time needed to train all your users on-site or through e-Training. 

DATA CONVERSION.
Data conversion is the process by which AutoStar creates a custom program to transfer data
from the current software program to AutoStar Fusion. This whole process is fast and ensures accuracy.

TECHNICAL SUPPORT.
AutoStar offers premier technical support when you need personal assistance. Our technical support hours are 
M-F 8:00AM to 6:00PM CST. Our technicians will work with you until your issue is resolved. There is no time limit 
to your call. After-hours emergency support is available including evenings and weekends. 

autostarsolutions.com/professional

PROFESSIONAL SERVICES
Your experience with AutoStar products is equally important to us as 
the quality of the products themselves.  AutoStar has a world-class 
Professional Services Team that will ensure a smooth transition 
resulting in a successful adoption of any of the AutoStar products 
you choose to use.
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