INTEGRATED PARTS & SERVICE

PARTS& Provides you with a software solution to manage the financial details and
productivity aspects of your repair shop. ServiceStar allows you to over-
see the details involved in the volumes of expensive parts and labor con-
stantly moving through an area that is critical to your business and
affects all aspects of sales, collections, and customer retention.

SERVICE

INTEGRATED WITH FUSION.

Your shop manager has vehicle and customer information already available when work begins, and inventory reconditioning costs
and repair side notes can be created immediately in Fusion when the work is completed.

RECONDITIONED VEHICLES.

A work order can be created in the shop as soon as the vehicle is stocked into Fusion. From that moment forward, ServiceStar
tracks every detail of what happens to the asset, and tracks it by V.I.N. number so that no matter how many stock numbers the unit
has in the future, a complete repair history is readily available. When the initial reconditioning work is complete, closing the work
order creates expenses directly on the vehicle’s inventory screen, providing the sales department with accurate costs and profit
when selling the unit.

CAR PROBLEMS.

Create an appointment for the customer that will be turned into a work order, and every issue will be detailed and resolved with
parts, sublet repairs, and labor that can be billed to the customer, billed to an outside warranty company, or billed to an internal
warranty or policy expense account. Rather than looking at averages, ServiceStar can provide you with real numbers regarding
what it costs to keep the vehicles running throughout your provided warranty period and throughout the term of the customer’s loan.

SELLING PARTS OVER THE COUNTER.

ServiceStar is a complete point-of-sale system. At the time parts are purchased and placed into inventory, price labels with
barcodes can be printed and attached to the items you sell. The point-of-sale invoice screen allows for the entry of either part num-
bers or scanned barcodes and quickly allows the user to finalize, print, and create cash receipts.

PAPERWORK.

If your shop generates a mountain of paper, ServiceStar has the ability to track every part you purchase, where and when it was
purchased, and to which vehicle or customer it was eventually sold. From the “Detailed Vendor Purchase Report,” to the “Vehicle
History Report,” ServiceStar gives you the ability to look at a part, a vendor, an invoice, or a vehicle service history, and it provides
the detail you need to make decisions.

TRACK PROFITABILITY.

ServiceStar’s integration with AccountMate produces real-time payables, ready for payment. General ledger transactions accumu-
late and are ready to be batch posted directly to your income statement, so you can see sales and cost of sales, broken down by
retail, internal, and warranty sales, and by labor, part, and sublet categories.

MULTIPLE REPAIR SHOPS.

ServiceStar uses location codes on every part receipt and service ticket, which tracks inventory and sales by location. Sales tax
rates and General Ledger accounts are location-specific, allowing you to have financial statements broken down by shop location.

Managing a shop effectively requires understanding details. ServiceStar provides the details.
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